
 
 

What this research is about 

In order to stop themselves from gambling, people 
can enroll in exclusion programs. These programs 
allow people to ban themselves, or be banned by 
others, from gambling venues. However, over 80% of 
people in exclusion programs continue to gamble at 
the excluded venue or other venues. Why do people 
in exclusion programs often continue to gamble? 
Previous research shows that gambling disorders 
often occur in people with significant mental health 
problems, such as anxiety, depression, or substance 
abuse. Therefore, people in exclusion programs may 
have mental health problems that make it difficult for 
them to stop gambling.  

The goal of this study was to assess the mental health 
of people in casino exclusion programs. The 
researchers also aimed to understand the timing of 
mental health issues and help-seeking behaviour in 
casino excluders. For example, do other mental 
disorders occur prior to gambling disorder? When do 
these disorders occur in relation to the timing of help-
seeking and enrolling in an exclusion program?  

What the researchers did 

The researchers contacted 947 people who were in 
casino exclusion programs in Germany; fifty-eight of 
them agreed to participate in the study. The 
researchers used standardized clinical diagnostic 
tools, such as the Composite International Diagnostic 
Interview (DIA-X CIDI), to assess the participants’ 
mental health status and help-seeking behaviours. 
Specifically, they focused on the following areas: 

1. Indicators of mental health impairments (e.g. 
general well-being, satisfaction with life, and 
presence of psychological distress). 

2. Presence of gambling disorder in the past 12 
months or at some point in their life. Two 
different measures were used. The gambling 
section of the DIA-X CIDI is a clinical measure to 
diagnose gambling disorder. The Stinchfield 
Questionnaire is a measure to screen for 
gambling disorder. The researchers compared 
the rates of gambling disorder among the 
participants using the two measures. 

3. Presence of other mental disorders and timing of 
disorders in relation to their first gambling 
experience, onset of gambling disorder and 
casino exclusion. 

What you need to know 

Exclusion programs allow people to ban 
themselves, or be banned, from gambling venues. 
However, over 80% of people in exclusion 
programs continue to gamble. This could be 
because other mental health problems make it 
difficult for them to quit. This study measured 
gambling disorder and other mental health issues 
in people in casino exclusion programs (i.e. casino 
excluders). The majority of casino excluders 
suffered from gambling disorder and other mental 
health disorders at some point in their life. They 
generally experienced mental health disorders 
before their gambling problems started. They also 
did not seek help or enter an exclusion program 
until several years had passed since they were first 
aware of their gambling problems. Therefore, 
casino staff should be trained to detect gambling 
disorders and direct individuals towards gambling-
support and treatment options. 

Gambling disorder and other mental health 
problems in individuals in casino exclusion 
programs 



 
  
  

 
 

 
 

This work is licensed under the Creative Commons Attribution-Noncommercial 4.0 International License. 
 

2019 

4. Use of treatments such as counselling and timing 
of other help-seeking behaviours. 

What the researchers found 

1. Sixty-eight percent of casino excluders had at 
least one indicator of impaired mental health. 
Also, those who gambled in the past six months 
had significantly impaired mental health 
compared to those who did not gamble. 

2. Between 60 and 70% of participants experienced 
gambling disorder at some point in their life. 
There was a large difference in the rates of 
gambling disorder using a clinical or screening 
measure. About 58.6% of participants were 
screened to have gambling disorder in the past 
12 months. The number was reduced to 22.4% 
using a clinical diagnostic measure.  

3. Two thirds of participants experienced other 
mental health disorders, such as anxiety, 
depression, or substance abuse. These mental 
health disorders typically started before 
gambling problems and gambling disorder.  

4. Participants who sought other help for their 
gambling problems did so before excluding. On 
average, they sought help six years after realizing 
that they had a gambling problem, and then 
enrolled in an exclusion program two years after 
seeking help. This shows that they are not using 
exclusion as a preventive measure before serious 
gambling problems occur. 

How you can use this research 

This study shows that many casino excluders suffer 
from gambling problems and other mental health 
problems. It also shows that they do not seek help or 
exclude themselves from gambling until several years 
after gambling problems begin. To help reduce harms 
from problem gambling, casino staff should be trained 
to detect problem gambling and other mental health 
problems. People who are detected as possibly having 
gambling problems could be required to meet with a 
counsellor before continuing to gamble. Gambling 
venues could also provide screening questionnaires 

for problem gambling and direct gamblers who screen 
positive towards support and treatment options. 
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Gambling Research Exchange Ontario (GREO) has 
partnered with the Knowledge Mobilization Unit at 
York University to produce Research Snapshots. GREO 
is an independent knowledge translation and 
exchange organization that aims to eliminate harm 
from gambling. Our goal is to support evidence-
informed decision making in responsible gambling 
policies, standards and practices. The work we do is 
intended for researchers, policy makers, gambling 
regulators and operators, and treatment and 
prevention service providers.  Learn more about GREO 
by visiting greo.ca or emailing info@greo.ca.  
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